
WHEN SECONDS 
COUNT: 

EARTHQUAKE SAFETY 
TRAINING

DISCLAIMER - This document was prepared under a grant from FEMA’s Grants 
Programs Directorate, the Department of Homeland Security. Content derived from the 

Bay Area Urban Areas Security Initiative Training and Exercise Program does not 
necessarily represent the official position or policies of FEMA’s Grants Programs 

Directorate or the Department of Homeland Security.

This session is made available 
through funding by:
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Who is CADRE

✓Passionate Emergency Managers

✓ 501c3 Nonprofit Organization

✓Appointed Santa Clara County Volunteer Organizations Active 

in Disaster (VOAD) 

✓Mission: To bridge the gap between vital non-governmental 

resources and communities in crisis
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WHAT DOES CADRE DO? 

VOAD COMMITTEES
Disaster readiness projects

  

SUPPORT NETWORKS 
Communication tools and procedures

DISASTER RESOURCE DIRECTORY
Connecting community organizations to one 

another and to County resources

TRAINING
Providing  training and disaster 

management subject mater expertise 

 

EVENTS AND OUTREACH
Sharing disaster preparedness information and 

resources with the community

WEBSITE
One stop shop for disaster prep, 

response, and recovery information
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SUPPORT NETWORKS

4

JOIN A NETWORK TO QUICKLY 
COMMUNICATE WITH OTHER 

ORGANIZATIONS DURING DISASTER
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www.cadresv.org/earthquake

English  |  ASL |  Spanish  |  

Vietnamese  |  Korean  | Tagalog  |  
Chinese | Amharic  |  Hindi  |  

Portuguese | Russian and more!

Earthquake Safety for the Home

WHEN SECONDS COUNT
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UNITED POLICYHOLDERS

✓ Insurance 

Education

✓Disaster Assistance

✓ Insurance Advocacy

UpHelp.org
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OBJECTIVES

By the end of the training, you will know:

✓ how to stay safe during earthquakes and other disasters;

✓ the basic steps for preparing yourself and your loved ones 

for disasters;

✓ the actions needed to prepare yourself and your home for 

earthquakes; and,

✓ how to safely respond and recover after an earthquake.



5 TASKS TO 
GET 

PREPARED

1. Know your risk & 
response

2. Stay Informed

3. Make a plan & 
practice

4. Prepare your home & 
supplies

5. Be ready



TASK 1: 
KNOW 

YOUR RISK 
AND 

RESPONSE



SANTA CLARA COUNTY HAZARD RISKS

Santa Clara County Operational Area Mitigation Plan - 2017



LEARN ABOUT 
YOUR 

DISASTER RISK







AFTER AN EARTHQUAKE 

Check All Gas  
Appliances & the 

gas meter for leaks, 
signs include: 

! Nature gas or rotten 
eggs smell

! Hissing noise

! Dials spinning on a gas 
meter



Shut Off the Gas
12”- 15” Crescent 

Wrench, 1/4 turn in 
either direction to shut 

off the gas.

#1
#2

AFTER AN EARTHQUAKE 

! Do Not turn the gas 
back on

! Keep flames and 
sparks away from 
gas leaks!



Check for Fires

If a fire is small, you can 
try to put it out using a 

fire extinguisher

AFTER AN EARTHQUAKE 

2. Handles

4. Nozzle

1. Pressure Gauge

3. Pulling the Ring Pin



Using A Fire Extinguisher

Pull the Pin

Aim the nozzle

Squeeze the handle

Sweep back & forth



✓Alert everyone (call 911, pull the fire alarm, alert those in the building)

FOR BIG FIRES



Turn OFF Electricity:
1. First all individual switches
2. Main Switch Last

Turn off 
electricity if 

there are signs of 
electrical 

damage, such as 
sparks or signs of 

an electric fire

Main

Switches

AFTER AN EARTHQUAKE 



Turn Off water if 
there are signs of 

leakage or 
breakage at the 
shutoff valve or 

underground 
meter

AFTER AN EARTHQUAKE 



Check for Building 
Damage

1. Doors Stuck

2. Large diagonal 
Cracks

3. Foundation 
Movement or damage 
such as cracks

AFTER AN EARTHQUAKE 



Community

Emergency 

Response

Team

Check on 
neighbors, family, 

and friends

AFTER AN EARTHQUAKE 



Be aware of other hazards that may accompany a disaster 
such as wildfires, tsunamis & power outages. 

TSUNAMIS
Get away from the coastline and 

move to higher ground until 
officials say it is safe.

AFTER AN EARTHQUAKE 

WILDFIRES 
Follow authorities' instructions on 

evacuation and protect yourself 
from poor air quality



Wildfire Preparedness Campaign
RESOURCES: 

www.cadresv.org/wildfire

Mini Videos

Alert Systems

Wildfire Alerts

Evacuations

What to Expect

Immigrant Support

Access and Functional Needs

Translations:  

English

Chinese 

Hindi

 Japanese

Korean

Spanish

Tagalog

Vietnamese



Wildfire Air Quality

✓ BAAQMD

✓ EPA

✓ CA Air Resources

✓ DIY Air Filter

Cadresv.org/preparedness



✓ Keep freezers/refrigerators closed.

✓ Turn off or disconnect appliances, 
equipment, or electronics. 

✓ Avoid carbon monoxide poisoning. 
Use generators, camp stoves, or 
charcoal grills outdoors and at least 20 
feet away from windows. Never use a 
gas stovetop or oven to heat your home.

What to do during a power outage



HEAT SAFETY
✓ Drink plenty of fluids to stay hydrated and avoid 

high energy activities.

✓ Stay in places with air conditioning or shade and 
wear loose, lightweight, light-colored clothing.

✓ Check yourself, family members, clients, and  
neighbors for signs of heat-related illness.

✓ NEVER leave a person or animal alone inside a 
vehicle on a warm day. 

IF AN EARTHQUAKE OCCURS IN THE SUMMER, HEAT WAVES 
CAN ADD EVEN HIGHER RISKS TO WELL BEING, ESPECIALLY 

IF THE POWER IS OUT



TASK 2: GET INFORMED
Sign up for Alerts with ALERTSCC 
and MYSHAKE

❑  

Find trusted sources for 
information -
https://cadresv.org/resources/all-
local-trusted-information-sources-
combined/

❑  

Organizations should connect with 
CADRE’s Support Networks -
https://cadresv.org/cadre-support-
networks/ 

❑  

https://cadresv.org/resources/all-local-trusted-information-sources-combined/
https://cadresv.org/resources/all-local-trusted-information-sources-combined/
https://cadresv.org/resources/all-local-trusted-information-sources-combined/
https://cadresv.org/cadre-support-networks/
https://cadresv.org/cadre-support-networks/


Phone Number: (408) 808-7871 

Email: noreply@everbridge.net

QR Code

Website: www.AlertSCC.com

mailto:noreply@everbridge.net




LOCAL 
TRUSTED SOURCES



1. How will you ADDRESS BASIC NEEDS during and after 
a disaster? Where can you turn to for help?

2. How will you COMMUNICATE with loved ones and 
seek assistance during a disaster?

3. How will you RESPOND to each type of disaster?
 
 a. If you EVACUATE, where will you go and how 

will you get there?

 b. If you have to SHELTER IN PLACE, what 
room will you stay in?

TASK 3: HAVE A PLAN



COMMUNICATING IN AN EMERGENCY

Long-Distance Calls work 
better than local calls 

during emergencies. Have 
an out of area contact person 
who lives at least 100 miles 

away.

Landlines and Pay 
Phones work better 

than cell phones 
during 

emergencies

TEXT IS BEST!
Text messages may get 

through when a phone call 
does not.

Use the Internet to 
communicate by email 

or social media 
networks.



Conserve mobile phone 
battery by reducing screen 
brightness, using airplane 
mode, closing apps, and 

limiting unnecessary 
usage

Use charged batteries 
and a solar, portable 

and/or car charger for 
backup power



PRACTICE, PRACTICE, PRACTICE

Don’t forget to 
include pets in the 

drills!

Have at least 
two emergency 

drills a year, one 
during the day 

and one at night

Have drills in different 
locations and use 

different evacuation 
routes each time. 



TASK 4: 
PREPARE 

YOUR 
HOME & 

SUPPLIES



Emergency Kit Basics
Every household should have an evacuation and a household emergency kit that include:

Change of Clothes 
and Emergency 

Blankets

At least 1 week’s supply of 
Food, Water and Medicine

+ a Manual Can Opener

A First Aid Kit and 
Extra Medical 

Equipment

Flashlight with Extra 
Batteries

A portable radioYour Emergency Plan & 
Communication Card

Extra Chargers 
Including Solar and/or Car 

Charger

Copies of Important 
Documents, Cash, & 

Valuable Possessions

Toiletries

Multipurpose tool

Check and replace expired or malfunctioning supplies every 6 months 



EMERGENCY KIT 
EXTRAS

Spare Tire and Jack Jumper Cable and Tow 
Rope

Car

Under the 
Bed

Light Sticks
Protective Wear 

Glasses, Dust Mask, Helmet, Work Gloves 
and Sturdy Shoes

For Children 
and Pets Pet Supplies 

Food, Water, Medicine, Tag, 
and Leash/Carrier

Baby Supplies, 
 Formula, Clothes, Wipes, 

Diapers, and Pacifier
Non-Electric Entertainment 

and Comfort Items

A Map, Compass and 
Spare Keys

Whistle, Help Sign 
and Tape



Image the 
condition of your 

house after an 
earthquake. 

Could you have 
done anything to 

avoid the 
damage ?

AFTER AN EARTHQUAKE 





Know at least two of your neighbors, get their contact 
information, and check on them after a disaster!

Always be aware of your surroundings and your nearest 
exit 

Keep important devices charged at all times

Key car tanks at least 1/3rd full

Know your rights and resources available during 
disasters

TASK 5: 
BE 

READY 
TO GO



Disaster 
Resources
Shelter/Housing
Mental Health
Financial Aid
Clean Up
Rebuilding
Insurance 
Advocacy
Tenant Advocacy
Immigrant Support





Schools

Places of Worship

Food Banks

Medical Facilities

Evacuation Routes

Places where disaster relief is being provided

Emergency shelters

Protected Areas for Immigrants



C

Website   Email                           Phone      
www.cadresv.org/earthquake cadre.scco@gmail.com 408-577-2175

ADDITIONAL INFORMATION



More Earthquake Preparedness Information



Disaster Preparedness Information

Workshops 
and Training

Prep Material 
and Templates

Connection 
to Resources

Outreach 
Events



Thank you! 

Please take the course 
evaluation! 

Certificates of completion are available upon request
Email: heather@sfcard.org 

This session is made available 
through funding by:

mailto:heather@sfcard.org
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