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CADRE Network Check-In
02/15/24

Welcome!
Marsha Hovey 408-722-1210
marsha@cadresv.org
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Agenda

• Introductions (use chat) Closed Captioning Available
• CADRE Overview
• Communications/Information
• Follow up from 2/9/24 discussion
• New/Expanded programs

• Los Gatos
• San Jose
• Gilroy
• Palo Alto
• Morgan Hill

• Discussions about
• Unhoused Support
• Overnight Warming Centers
• Shelter Support
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CADRE’s Mission

CADRE supports the disaster 
response and recovery efforts of non-
profit, faith-based, government, and 
private organizations in Santa Clara 
County.

https://caresiliency.org/
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Emergency Management

Private/Nonprofit/Faith Government
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Weather



COMMUNICATION  |  COLLABORATION  |  COORDINATION  |  COOPERATION

Weather
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Communications

CADRE Duty Officer 408-622-0822
CADRE Response Email cadreeoc@gmail.com being 
phased out. New email cadreeoc@cadresv.org
Website Information

mailto:cadreeoc@gmail.com
mailto:cadreeoc@cadresv.org
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Communication
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Communication

SCC-SPN Group
To join this group, please 
send an email 
to info@santaclaracountycoc.org
specifying the mailing list 
and your email address.

Facebook.com/cadrescco

mailto:info@santaclaracountycoc.org
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Information
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Info Sharing

Life Threatening – call 9-1-1 

CADRE – Update local jurisdiction

CADRE – Notify other resources

CADRE – Updates from functions

CADRE – Coordination calls

CADRE – Update website info
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CADRE Function Groups

Access & Functional Needs

Donations (In-Kind) Management

Food Sourcing & Distribution

Emotional Resilience

Immigrant Support

Shelter/Housing/Unhoused
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• Did any organization have damage? What type?
• Did you hear about clients with flooding or damage?  
• Do you do welfare checks after storms/earthquakes.  
• How do you communicate?
• Did you provide any relief supplies to anyone?

Reporting
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Activities

• Review safety with apartment managers - what to do if 
power is out.  

• Give CADRE the addresses of apartments with vulnerable 
populations and we’ll notify PG&E.
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Resources

Building

People

Supplies

Equipment

Transportation

Fuel
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Resources

Medical Baseline

PG&E Inconvenience Fee

Damage reports

Backup Chargers

CalFresh Disaster Response

PG&E issues Storm 
Inconvenience Payments in 
increments of $25, with a 
$100 maximum payment 
per storm. Payment levels 
are based on the length of 
your outage:

•48 to 72 hours: $25
•72 to 96 hours: $50
•96 to 120 hours: $75
•120 hours or more: $100
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City of  San Jose

Ray Riordan, Director, San Jose OEM
Flash Report
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Town of  Los Gatos

Rob Moore, Council Member
• Case Management
• Voucher Program
• Partners
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City of  Gilroy

Andrew Young, Emergency Manager

Gilroy Police
Quality of Life Officers

The City’s Community Development Director, 
Sharon Goei, holds the virtual Unhoused 
Service Provider Network (USPN) meeting on 
the third Wednesday of each month at 4:00 
PM
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City of  Morgan Hill

Brian Malicdem, Unhoused Specialist

Conducts outreach and a needs assessment to help the unhoused 
residents access shelter, services, housing opportunities, and more. This 
may include alongside County Behavioral Health to ensure mental 
health services are being provided to those in our unhoused community 
in need. This Crisis Intervention Response allows us to coordinate 
Mental Health Service Needs, Housing, and Medical. If you encounter 
someone in crisis, please call the Mobile Crisis Response Team at 800-
704-0900.

Hear 4 You Hotline 408-385-2400 M-F 9-5
OWL at Community Christian Church by Referral
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City of  Palo Alto

Overnight Warming Location (OWL)
A seasonal shelter program for up to 10 unhoused individuals 
who are provided overnight shelter when the County of Santa 
Clara declares an Inclement Weather Alert during periods of 
extreme cold. No referral needed, first 10 people get in. 
Operated by the City of Palo Alto and Heart and Home 
Collaborative. 

People interested in the program can call (650) 463-4953 for 
more information and to check if the shelter is open.

tel:6504634953
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Discussion

Supporting storm activities
Connecting with Unhoused – Evacuation, Transportation, Shelter, 
Supplies

Questions about shelters & shelter support and
overnight warming locations
Training, Volunteering, Partnering, Housing
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Next Steps?
Webinar Survey
Photos
Surveys – Unhoused
CADRE Partner

Marsha Hovey, Executive Director
marsha@cadresv.org
408-722-1210

mailto:marsha@cadresv.org

