
Inter-Agency COVID-19 

Coordination Meeting #17

Monday October 12, 2020 

10:00 to 11:30 am
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• Welcome Remarks

• Captioning services running live

• Housekeeping 
Everyone is on mute. Please enter questions or 
comments in chat box. 

Meeting Objectives – 4C’s of VOAD
Communication Cooperation
Coordination Collaboration

Welcome and Introductions
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Agenda Overview

1. Welcome and Introductions

2. Situation Updates from government partners 
for both COVID-19 and complex fires

3. CADRE Team Updates 

4. Open Floor 

5. Presentation– IsraAid

6. Closing Remarks
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COVID-19 Situation Updates

Santa Clara County CBO Liaison

Cal OES and FEMA Region IX Voluntary 
Agencies Liaisons

City of San Jose Recovery Branch
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County Operational Area
Submitted by: Hilary Armstrong, Liaison Group – County COVID-
19 Recovery Team

• Case Trends: as of 10/9/20
• Total cases: 22,312; total deaths: 357
• 7-day rolling average: ~94 new cases per day
• Case counts have declined since mid-August
• Higher rates among Latinx and African American population 

since June, but rates declining since mid-August

• Deaths: 
• After a decrease in June, there has been an increase in newly 

reported deaths since mid-July

• Hospitalizations:
• Number of COVID+ hospitalized patients decreasing since late 

July

5



County Operational Area-cont’d
Submitted by: Hilary Armstrong, Liaison Group – County COVID-
19 Recovery Team

• County Remains in Tier 2 (Red) in State Framework:
• K-12 schools can open for in-person instruction without a 

waiver, so long as they follow all State & County requirements
• Decision is up to individuals schools/school districts

• All data and tier assignments are updated weekly on 
Tuesdays – could move into Tier 3 (Orange) as soon as 
this week

• Health Equity Metric
• Census tracts divided into quartiles based on score on 

Healthy Places Index
• Positivity calculated across census tracts in lowest HPI 

quartile
• Does not change SCC’s tier status – positivity rate for lowest 

quartile HPI is the same as the tier assignment
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County Operational Area-cont’d
Submitted by: Hilary Armstrong, Liaison Group – County COVID-19 
Recovery Team

• Revised Risk Reduction Order Issued 10/5/20
• Goes into effect when SCC moves into Tier 3 (the 

Orange Tier)
• Generally allows all business in County to operate 

if the State allows them to be open
• Indoor dining & indoor gatherings may resume 

when SCC enters Orange Tier with capacity limits 
and distancing requirements

• Revised order does not mean that the Health 
Officer considers all open activities to be safe

• More information available at: 
sccgov.org/coronavirus
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County Operational Area-cont’d
Submitted by: Hilary Armstrong, Liaison Group – County COVID-19 
Recovery Team

• Testing
• sccfreetest.org – can now schedule appts 5 days in 

advance for Fairgrounds drive-through location and 
7 days in advance for City-based locations

• New drop-in testing location open Tuesday-Friday 
11am-5:30pm at Emmanuel Baptist Church (467 N. 
White Road, SJ 95127)

• Flu Shots
• Free flu shots available at the Fairgrounds Expo Hall 

& VHC sites every Saturday (9am-4pm) through 
December 12th
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County Operational Area-cont’d
Submitted by: Hilary Armstrong, Liaison Group – County COVID-19 Recovery Team
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County Operational Area-cont’d
Submitted by:  Hilary Armstrong, Liaison Group – County COVID-19 Recovery Team

• Role of Liaison Group
- The Liaisons interact and share EOC and COVID-related messaging and 

information and convey back concerns and updates to EOC leadership. 
- Audience includes: Electeds, constituents, local chambers of commerce, 

business associations, CBOs, and economic development staff. 

• Business Call Center and FAQ Team (sccgov.org/cv19business)
- Available to answer individual questions from CBOs and businesses 

regarding Public Health Orders and other COVID-19 related issues

• Other Key Sites for Information:
- www.COVID19prepared.org – Social Distancing protocols & searchable 

database
- sccfreetest.org – searchable map of testing sites; pop-up and by appt 

locations
- sccstayhome.org – information re: case investigation & contact tracing; 

resources for isolation & quarantine questions
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http://www.sccgov.org/cv19business
http://www.covid19prepared.org/
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Situation Updates – Cal OES

CalOES – Katrina Palomar
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FEMA/CA Wildfires DR 4558

Submitted by:  Colleen Zaremba, FEMA Voluntary 
Agency Liaison

• Individual Assistance and SBA Registration 
Deadline: 11/21/2020

• Disaster Unemployment Assistance 
Deadline:11/30/2020

• Applicant Briefing Schedule:1300-1630 
10/13/2020; 0900-1230 10/15/2020

• Request for Public Assistance Deadline: 11/01/2020
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Situation Updates –FEMA (2) 

FEMA Region IX Voluntary Agencies Liaisons 

• COVID-19 – Charles Craig
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City of San Jose COVID-19 
Recovery Planning
Submitted by: Andrea Flores-Shelton, City of San José

• Release of Non-Profit Grants 
• Grant awards will range from $5,000 to 

$150,000. Applications will be accepted via the City’s 
WebGrants portal through Thursday, Oct. 15 at 5pm.

• An informational session will be held Tuesday, Oct. 13 at 
11am. Register here: 
https://www.eventbrite.com/e/informational-workshop-
san-jose-coronavirus-relief-funds-nonprofit-grant-tickets-
123612068023
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CADRE / SVCN Update
Marsha Hovey, CADRE & Kyra Kazantzis, SVCN

• Census Deadline October 31

• CZU and SCU Fires

• Stress and Anxiety Workshop held
• Do you want more like this?
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October 13 10:00-11:30 a.m.



October 15 1:00-2:00 p.m.



Personal Protective Equipment
Kyra Kazantzis, CEO SVCN

• SVCN and CADRE have some funding through the 
CARES Act to purchase PPE (including protective 
office equipment) for nonprofits

• We'll be partnering with VMC Foundation for the 
distribution

• We have current availability of cloth masks and 
KN95s – Stay tuned for a call for requests to come 
out
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Food & Necessities 
Amanda Carrera, City of San Jose

• RFB for Temporarily Sheltered & Unhoused will be re-
posted this week. 

• RFPs are closed 

• City of San Jose will continue services for unhoused 
meal support. 

• School meal flyer will be released this week for CSJ only

• Will continue to provide updates on Great Plates as 
information is available. 
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Food Distribution (2) 
Submitted by:  B.Pillet – Second Harvest Silicon Valley

• From April to September  the SH network provided 
food to more than ½ million individuals. October will 
still be in that range as well.

• More than 350,000 are living in Santa Clara

• Calls to the hotline and web traffic are staying above 
February’s level but stable.

• We have distributed 11 million pounds of food in Sept.  

• We expect the CFAP box to end at the end of this 
month and looking at our labor needs to replace them 
with internally built boxes.
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COVID -19 Financial Assistance

Submitted by: Poncho Guevara, Sacred Heart 
Community Services
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Community Services & Case 
Management
Submitted by:  Lindsey Guerrero, Catholic Charities of Santa Clara 
County

• Current Services– Food Distribution and Delivery, Crisis 
Counseling and wellness checks, NEW Rental Assistance Program, 
immigration assistance, employment taskforce, SCU fire response 
& community services/case management coalition

• Needs– Additional funding for disaster coordination, fire 
response, food distribution, unmet needs, emergency financial & 
rental assistance, case management

• Increase Needs– Financial and rental assistance
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American Red Cross
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Nikki Rowe, Disaster Program Manager, Silicon Valley Chapter

• Red Cross has begun the recovery phase for the 
Lightening Fires.  Immediate Financial Assistance is 
available for those who suffered loss or major 
damage to their home in these fires.

• We haven’t reached everyone yet.  Please spread 
the word.  Tell people to call 1-800-REDCROSS for 
unmet needs.

• Red Cross Recovery Flyer available in  3 languages.



Immigrantinfo.org/Immigrant Relations
Submitted by:  Franci Collins, Immigrantinfo.org

• Deadlines in Home Page Announcements on 
www.Immigrantinfo.org

10/15/20  Non-tax Filers must submit info to receive $1200 
Fed Economic Impact Payment  

10/24/20 (Extended) - Tzu Chi WILDFIRE For those who had 
severe damage to their homes

10/31/20 - 2020 Census Form is available on line

• Language Search added to 
www.Immigrantinfo.org/Resources.  Please check your 
organization’s link and let me know languages offered .  
Administrator@Immigrantinfo.org
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Emotional and Spiritual Care
Submitted by: Dr Janet Childs, Center for Living with 
Dying, Bill Wilson Center

1. Sprints are turning into marathons
• Critical Incident Stress Responses for emergency responders, schools, 

healthcare and community members
• a. Retreat day at Nestldown for firefighters and their significant 

others on Oct. 29.
• b. Grief and the Holidays workshop through the Centre for 

Living with Dying on November 18th from 6pm – 9pm
• c. Light of Lights virtual ceremony on December 9th from 

6:30pm – 8:30pm

2. There is a rise in suicide and violent (domestic abuse) events. The 
Bay Area CISM Team has responded to many agencies, families and 
individuals. As we move toward the fall season, it is particularly difficult 
on grieving people and communities.
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360 Grief

• Entire life impacted

• Every area affected

• Acknowledge magnitude

• Share the experience

 Grief & Loss

 COVID-19 Pandemic

 Racial Tensions and Violence

 Political Climate

 Wildfires



Access and Functional Needs 
Sheri Burns, Silicon Valley Independent Living Center (SVILC)                                        
Sherib@svilc.org *  Info@svilc.org *  https://www.svilc.org * 408-894-9041*
Saskia Vandekamp, San Andreas Regional Center (SARC)
* svandekamp@sarc.org * Info@sarc.org * https://www.sanandreasregional.org/ * 
408-374-9960 *

• Santa Clara County Homeowner Education and Protection Virtual Workshop –
sponsored by SALA and AARP

• WHEN: Thursday, October 15th | 10-11 a.m. PT
• WHERE: Zoom | Access Link Provided Once Registered
• REGISTER by calling toll-free at 1(800) 278-1045 or at 

https://aarp.cvent.com/SALAWorkshop101520
• FREE and open to the public

• Global Disability & Disaster Town Hall by GADRA 
• Virtual meeting via Zoom – disaster resources, prep, best practices for AFN, Great 

Shake-Out Drill
• Thursday, October 15, 2020 / 9 – 10 PT
• Register to attend: https://us02web.zoom.us/webinar/register/WN_2BXZmOtnTY-

E2cXEGmJrNg

• SVILC has more free PPE for anyone with a disability, older adults and their  
caregivers

• Cloths face masks, Surgical face masks, Face shields, Non-latex gloves in all sizes, 
Hand sanitizer

• Call Gianna at 408-894-9041 to arrange for pick-up day & time
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More Team Updates

• COVID-19 Volunteers – Mollie Tobias, Silicon 
Valley Strong and City of San Jose

• COVID-19 Legal Services --
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Open Floor
Any other reports?
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Presentation -- IsraAid
Farah Shamolian, MPH

IsraAID Humanitarian Professionals Director

IsraAID (US)
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Short survey:
https://www.surveymonkey.com/r/S87Z6LW

Long survey:
https://www.surveymonkey.com/r/MGK9GNH

https://www.surveymonkey.com/r/S87Z6LW
https://www.surveymonkey.com/r/MGK9GNH


THANK YOU
REGISTER NOW for NEXT MEETIING: 

Monday November 9th

SurveyMonkey created to gather more detailed input 
on CADRE Coordination efforts
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https://us02web.zoom.us/meeting/register/tZApde6hrDssHdGawAMkgY3csE_m8P5pY3t6
https://us02web.zoom.us/meeting/register/tZApde6hrDssHdGawAMkgY3csE_m8P5pY3t6
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Feedback on Coordination 
Efforts for COVID-19

SurveyMonkey created to gather more detailed input.  Please 
take 4 minutes to respond and help us improve…
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https://www.surveymonkey.com/r/5X8BG3C

