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Inter-Agency COVID-19
Coordination Meeting #16

Monday September 28, 2020
10:00 to 11:30 am



Welcome and Introductions

e Welcome Remarks

e Captioning services running live
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* Housekeeping CODE: 35 74 04 7

Everyone is on mute. Please enter questions or
comments in chat box.
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 Menti reflection request...

Meeting Objectives - 4C’s of VOAD

Communication  Cooperation SV@N"" m’f
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Coordination Collaboration NONPROFITS RESPONDING TOGETHER



Agenda Overview
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D-19 and complex fires

Presentation #1 - Bridge to Recovery

CADRE Team Updates
Presentation #2 — United Policyholders

Open Floor

Closing Remarks
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COVID-19 Situation Updates

Santa Clara County CBO Liaison

Cal OES and FEMA Region IX Voluntary
Agencies Liaisons

City of San Jose Recovery Branch
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Situation Updates - County Op Area

Submitted by: Hilary Armstrong, Liaison Group — County
COVID-19 Recovery Team

» Case Trends: as of 9/26/20
e Total cases: 21,030; total deaths: 311
e 7-day rolling average: ~130 new cases per day

* Case counts gradually declining since Mid-
August

* County Remains in Tier 2 (Red) in State
Framework:

* K-12 schools can open for in-person
instruction without a waiver, so long as they
follow all State & County requirements

* Decision is up to individuals schools/schgol
districts SVON |+ Aqeavre
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County Operational Area-cont’d

Submitted by: Hilary Armstrong, Liaison Group — County
COVID-19 Recovery Team

* COVID-19 and Health Disparities

* Latinx communities continue to be disproportionately
impacted by COVID-19

* Gap is narrowing some

Mid-July through early August, Latinx residents
accounted for 63% of all new cases

* Most recent 3 week period: 49% of all new cases

e Latinx community makes up 27% of County
population
e Case and positivity rates declining in East San Jose and

Gilroy, but still concerning '
+
SV@N. CADRE
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County Operational Area-cont’d (3)

Submitted by: Hilary Armstrong, Liaison Group — County
COVID-19 Recovery Team

* Update on COVID-19 Related Food
Distribution

* Transition of Countywide coordination from
City of San Jose to County effective 10/1/20

* Collaborative work w/CBOs — held a convening
with CBOs involved in COVID-19 Food
Distribution on 9/18/20, planning additional
convenings over next few months

* R t to Board of S ' 10/6/20
eport to Board of Supervisors /SéCN + e
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County Operational Area-cont’d (4)

Submitted by: Hilary Armstrong, Liaison Group — County
COVID-19 Recovery Team

* Testing
* sccfreetest.org — can now schedule appts 5

days in advance for Fairgrounds drive-
through location and 7 days in advance for

City-based locations

* Flu Shots

* Free flu shots available at the Fairgrounds
every Saturday through mid-Decembgr
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County Operational Area-cont’d (5)

Submitted by: Hilary Armstrong, Liaison Group — County
COVID-19 Recovery Team

Free Flu Shots at the
Santa Clara County
Fairgrounds Expo Hall

Every Saturday

Starting September 19, 2020
9am.-4pm.
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County Operational Area-cont’d (6)

Submitted by: Hilary Armstrong, Liaison Group — County COVID-19 Recovery Team

* Role of Liaison Group

- The Liaisons interact and share EOC and COVID-related messaging and
information and convey back concerns and updates to EOC leadership.

- Audience includes: Electeds, constituents, local chambers of commerce,
business associations, CBOs, and economic development staff.

* Business Call Center and FAQ Team (sccgov.org/cv19business)
- Available to answer individual questions from CBOs and businesses
regarding Public Health Orders and other COVID-19 related issues

* Other Key Sites for Information:

- www.COVID19prepared.org — Social Distancing protocols & searchable
database

- sccfreetest.org — searchable map of testing sites; pop-up and by appt
locations

- sccstayhome.org —information re: case investigation & contact tracing;

resources for isolation & quarantine questions
S\/@N '+ CADRE
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Situation Updates — Cal OES and
FEMA

State and FEMA Region IX Voluntary
Agencies Liaisons

* Complex Fires — Colleen Zaremba

* COVID-19 — Charles Craig
e Still supporting COVID
* Working to implement Individual Assistance (lA)

programs in COVID environment.
SV@N'+ AAcaore
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City of San Jose COVID-19 Recovery Planning

Submitted by: Andrea Flores-Shelton, City of San José

City of San José Coronavirus Relief Funds Grants to Non Profits

Grants will be limited to nonprofit, 501c3 organizations, or grassroots community organizations under the fiscal agency of a
501c3 nonprofit. The organization must serve San José communities disproportionately and negatively impacted by the
COVID-19 pandemic. Eligible organizations must serve one or more of the following populations:

Residents of San José neighborhoods with the highest rates of COVID-19 and pandemic-related job loss: 95110,
95111, 95112, 95116, 95122, or 95127

OR

Members of populations more likely to disproportionately experience serious illness or death from COVID-19 or pandemic-
related economic harm:

o Seniors over age 65

(0]

(o}

(o}

(0]

(o}

(o}

Residents with disabilities

Residents who are Black, African-American, of African ancestry

Residents who are Latinx

Residents who were previously incarcerated, particularly those recently released due to the pandemic
Residents who are low-wage essential workers

Residents who are ineligible for or lack access to other government resources, such as unemployment

Funded programs (must serve those impacted by COVID-19 or pandemic-induced recession):

1.

Outreach, education, and empowerment around the pandemic, including peer engagement and

empowerment with residents in communities of risk.

2.

3
4.
5

Case management services
Health or mental health services

Legal Assistance SVON '+ ﬁEEE
[

Childcare or distance learning
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(T) Catholic Charities
of Santa Clara County

Bridge to Recovery

Michael Mancini, Catholic Charities of Santa Clara County
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CADRE / SVCN Update

Marsha Hovey, CADRE & Kyra Kazantzis, SVCN

 CENSUS deadline 10/31/20

* Nonprofit Space Survey

* All Good Work Foundation Surveys
 Reminder re: SVCF wildfire relief funding
* Upcoming training Oct 9 & Oct 14 or 15

E E THIS WILL TAKE S MINUTES
NON PROFIT

www.menti.com

SPACE
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October911:30a.m. -12:30 p.m.

experts Dr. Debra Kalmanowitz,
this 45-minute self-care session
provides practical strategies and
useful resources to improve your
emotional well-being.

RECOVERY |
RESILIENCY

sy ien
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October 13 10:00-11:30 a.m.

CYBERSECURITY + ‘
/00M OPTIMIZATION October13

W hat does it mean 10 am -
to |<eep your 11:30 am

nonprofii‘

/
cyber secure + your A
meetings effective

in our virtual
world?

Howard L ui | eda Muller § RE@@VERY
Breoking Sky Productions CyberLeed g RESILIENCY
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Personal Protective Equipment

Kyra Kazantzis, CEO SVCN

* SVCN and CADRE have some funding through the
CARES Act to purchase PPE (including protective
office equipment) for nonprofits

* We'll be partnering with VMC Foundation for the
distribution

* We have current availability of cloth masks and
KN95s - Stay tuned for a call for requests to come
out
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Food & Necessities

Amanda Carrera, City of San Jose

* RFB for Temporarily Sheltered & Unhoused will be re-
posted this week.

 RFPs are closed

 City of San Jose will continue services for unhoused
meal support.

* School meal flyer will be released this week for CSJ only

* Will continue to provide updates on Great Plates as
information is available.
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COVID-19 Food and Meals
Distribution

* Bruno Pillet, Second Harvest Silicon Valley
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COVID -19 Financial Assistance

Submitted by: Poncho Guevara, Sacred Heart
Community Services
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Housing Services for COVID-19

Submitted by: Maia Bookoff, Destination Home

COVID-19 Housing/Homelessness Update

e Since March, 3,119 people have been placed in hotels, motels, and shelters
* The County's hotline has responded to 7,487 calls and referrals since April
e Since March, 1,144 individuals have secured permanent housing

Bigger Picture Update

* CA Governor announced first 2 rounds of Homeke?(, the state's program to
purchase and rehabilitate housing - including hotels, motels, vacant
apartment buildings and other properties - and convert them
into permanent, long-term housing for people experiencing or at risk of
experiencing homelessness

* Funding for 3 projects awarded in Santa Clara County:
* To City of San Jose

* To City of Mountain View '.|. CADRE
SVON [+ feanr

* To County of Santa Clara (project in Milpitas)
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Community Services & Case
Management

Submitted by: Lindsey Guerrero & Araceli Gonzales, Catholic
Charities of Santa Clara County

* Current Services— Food Distribution and Delivery, Crisis
Counseling and wellness checks, NEW Rental Assistance
Program, immigration assistance, employment taskforce, &
community services/case management coalition

* Needs— Additional funding for disaster coordination, food
distribution, unmet needs, emergency financial & rental
assistance, case management

* Increase Needs—Food, financial and rental assistance
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Wildfire Financial Assistance
Submitted by: Minjhing Hsieh, Regional CEO, Tzu Chi

Foundation

Buddhist Tzu Chi Foundation,
Northwest Region

2020
Northern
California
Wildfire Relief

Register to receive
financial aid

WAYS TO REGISTER

If your home incurred major
damage after the LNU, CZU,
and SCU Lightning Complex
www.tzuchi.us Fires, you may qualify for
emergency financial aid from

Hotline : 408-256-0571 Tzu Chi Northwest. Sign up

now to get started.

Email : relief-nc@tzuchi.us

Register by Sept 30th, 2020

2355 Oakland Road, San Jose, CA 95131 f etzuchinw
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American Red Cross

Nikki Rowe, Disaster Program Manager, Silicon Valley Chapter

* Red Cross has begun the recovery phase for the
Lightening Fires. Immediate Financial Assistance is
available for those who suffered loss or major
damage to their home in these fires.

 We haven’t reached everyone yet. Please spread
the word. Tell people to call 1-800-REDCROSS for
unmet needs.

* Red Cross Recovery Flyer available in 3 languages.
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Immigrant Relations

Submitted by: Franci Collins, Immigrantinfo.org and
CADRE Immigrant Relations

* GetUsPPE.org equitably provides donated PPE to
people and organizations with greatest need, including

natural disaster areas, rural communities, and
undocumented immigrants.
* Anyone interested in participating in a Zoom meeting

facilitated by the SCC OIR, to discuss outreach and
resources to undocumented immigrants, contact

Administrator@Immigratinfo.org

2. Posting information on Application Deadlines in the
Announcements section of

https://www.immigrantinfo.org SVCN"" m"
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Emotional and Spiritual Care

Submitted by: Dr Janet Childs, Center for Living with
Dying, Bill Wilson Center

Resources:

* Responder and Survivor Retreats
e Spiritual resources

 Resiliency Trainings

Individual Support (healthcare providers and
community members - COVID

.. Pandemic(s) Fatigue
e . Debriefing the debriefers SV@N!"' m"
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Access and Functional Needs

Silicon Valley Independent Living Center and San Andreas
Regional Center, AFN Lead Organizations

* SARC

e Adult Day Programs and other services have begun providing
“Alternative Services.”

e Continuation of PPE distribution to individuals served and their
families.

* SVILC can help all SCC residents who have a disability with creating
a Personal/Family Disaster Plan!

* Disaster Planning —includes resources & supplies (e.g, one-
person fanny pack, solar cell charger, NOAA crank radio per
family)

e Call SVILC: 408-894-9041 or email: Info@svilc.org

e Register for SCC Alert now:
https://www.sccgov.org/sites/oes/alertscc/Pages/home.aspx

SVON |+ (feavre

NONPROFITS RESPONDING T%ETHER




More Team Updates

e COVID-19 Volunteers — Mollie Tobias, Silicon
Valley Strong and City of San Jose

* COVID-19 Legal Services --
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United 1T

Policyholders.

Empowering the Insured

Emily Rogan
Senior Program Officer

29
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Open Floor

Any other reports?
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Feedback on Coordination
Efforts for COVID-19

SurveyMonkey created to gather more detailed input. Please
take 4 minutes to respond and help us improve...

31
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THANK YOU

REGISTER NOW for NEXT MEETIING:
Monday October 12th

SurveyMonkey created to gather more detailed input
on CADRE Coordination efforts

To reach the CADRE Duty Officer - please use
one of the following methods

CADRE Duty Officer phone: (408) 622-0822

CADRE Duty Officer
email: cadreEOC@gmail.com FORM or
bit.ly/CadreDutyOfficer




