Considerations in Communication
          

What kind of information needs to be communicated in disaster situations?

Immediately after

· Where can people find information they can understand?
· Who should be evacuating and where should they go?

· Where can people find food and shelter? 
· What places will be safe for undocumented immigrants?

· Is it safe to drink the water?

· What should they do if they are injured?

· How can they reconnect with their loved ones?

Later

· What kind of assistance can be expected after a disaster?

· What resources are available and who is eligible?  Will they have to pay?
· Where should they go to ask for help?  What if they don’t speak English?
· Will accepting help affect immigration status?

· Will personal information be shared with the government?
· When will shelters close?

· Where should they go if their homes are still uninhabitable?

· What dates schools are opening?
Long term

· What resources will be available after the Emergency Phase is over?

· What are the relief programs and application deadlines?

· Will it cost money or have to be repaid?

· Is help available to apply for assistance?  In their own language?
· What about long-term immigration issues, legal help, mental health, support groups, etc.
· Is there local government support for ethnic service providers for extra services necessary?
What interferes with accurate communication after a disaster?

For everyone:

· Changes in types of assistance available and eligibility, due to constantly evolving relief scenario (Emergency Response transition into Recovery)

· Large numbers of staff and volunteers in relief effort (with various levels of training and experience) revolving in and out can create lack of continuity and follow through

· Disruption in regular channels of communication

Special considerations for immigrants:

· Over 30% of Santa Clara County adults are foreign born.  Counting their children, 2/3 of the population of SCC live in immigrant households.

· There are over 100 languages spoken in SCC.  Provisions for interpreters can be difficult and crucial information may be translated by children or other people with limited English. Some words or phrases used in disaster are not commonly understood. 
· Spontaneous interpreters have no vetting, training, oversight or agreements of confidentiality.
· Lines and waits can be much longer for non-English speaking people who need interpreters.

· Various levels of literacy in English and / or native language makes it difficult to understand instructions and complete applications or forms.  
· Immigrants are more likely to be living in poverty before the disaster. The 2023 poverty rate for foreign-born Californians was 17.6%, compared to 11.5% of US-born residents.  Poverty among undocumented immigrants was 29.6%.  
Communities within Communities 

There is not just one community for each ethnic group.  Like the general population, they are divided based on age, educational level, religion, social strata, dialect, how long they have been in the US, etc.  There may be little communication between them.  Each may seek information from a different source:

· Newspaper



            *Service Agency

· Radio




            *Faith Based Organization
· Community Leader



 *Word of Mouth
· Social Media




 *Schools, Clubs, Neighbors

             
Cultural differences and beliefs may result in reluctance to:

· share personal information

· accept “charity”
· eat mass care meals, unsure if they are in alignment with religious beliefs, traditions
· admit need for mental health assistance

· trust government agencies or representatives
· go to a public shelter where there are mixed genders in the same room

· go to any disaster relief site where there is uniformed security
Immigrants & Refugees may have different mental health issues:

· Depression / Discouragement - Many have already started over, their education, licenses, knowledge and achievements unrecognized. 

· Refugees and asylees may have PTSD that re-traumatizes and magnifies reactions
· Immigration policies – constant anxiety – sense of vulnerability increased, unsure of what is safe
Pre disaster communication and collaboration can minimize many of the inevitable problems.

· Culturally realistic disaster preparation - Inviting immigrant groups and service organizations to participate in planning decisions and to review plans after they are completed. Avoid basing plans on projections and false assumptions.  Adjust plans based on previous lessons learned.
· Allocating resources to expand the capability of immigrant communities to proactively participate in response.  Train and certify locals as translators and interpreters.
· Ethnic community leaders are informed on US Disaster Relief system, what kind of assistance will be available, and where to seek help and information, immigrant rights in disaster
· Ethnic Service Providers, community leaders and FBO’s encouraged to sign up for local emergency notification system
· Disaster responders’ training includes awareness of immigrant issues and potential obstacles to evacuation / seeking help (Public charge, Protected areas around disaster response, dietary restrictions, family structure, medical treatment, etc.)

· Memorandums of Understanding – Organizations prepare to collaborate with pre-agreements that can clarify issues of payment, liabilities, capabilities and expectations ahead of time 
· Cultural Sensitivity & Awareness – Everyone is experiencing the disaster through the filter of their own background.  We can’t expect everyone to think and behave in the same way.  Patience.
Communication During Response
· Plan with ethnic community leaders for translation of emergency messages and dissemination through normal information sharing channels.  Send copies of written, verbal and ASL translations to CADRE.

· CADRE receives and posts translated emergency messages on web page accessible to public. 

· Disaster responders reminded of immigrant issues and have contact info for accurate information and resolution of problems.
· Local VOAD and/or Ethnic Service Providers have direct communication with government responders, act as connection for non-English speaking people
Post disaster collaboration  

· Asking the immigrant community to help with outreach, interpretation and translation.

· Allocating funding to pay for interpreters and staff from ethnic organizations.  With proper documentation, this can be reimbursable in a declared disaster

· Providing services in familiar and accessible places, accessible by public transportation
· Connection to Long Term Recovery groups – Awareness of immigrant eligibility for benefits and resources.  Advocate for undocumented immigrant eligibility.
· CADRE Immigrant Relations Team (local VOAD) continues to receive community input and document recovery for participation in After Action Report.
· Lessons learned are incorporated into organizational plans and government Operational Manuals
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