
Symposium 2022
A Day in the Life…

BREAKOUT SESSION 1
May 24, 2022 from 1:00 to 2:30pm

This workshop was paid for with EMPG funds provided by the U.S. Department of Homeland Security



Welcome
• Welcome and Introductions

– Housekeeping 
– Zoom and OtterAI Live Transcription 
– ACCESS Coordinator for today
– Recording for those who need or request it for 

notetaking purposes
– Cameras on PLEASE when you are speaking









Why Are We Here

 To engage participants in interactive discussion 
utilizing personas built around CMIST categories 

 Explore how well we, as a whole community, are 
serving the needs of SCCO diverse pops

 Gather information and ideas for how to 
improve planning and service delivery 



Why We Are Here (2)

• Format for the next 90 mins

• Quick overview of personas to be used 

• How the CMIST considerations are 
interwoven into the personas…very quick 
refresher on CMIST categories 



CMIST Review



Use of Personas

• Based on CMIST info shared in Opening Session

• Created personas for participants to choose 
from to place yourself in

“A Day in the Life…”

• GOAL = Interactive scenario-based guided 
discussions 



Use of Jamboards

• To capture info shared in each breakout room
• Specific links will be shared once you enter 

your room
• Encourage use of desktop or laptop 

computer; not phone or tablet if possible
• ACCESS = if not comfortable using 

technology, speak aloud and notes will be put 
up for you on the boards



Use of Jamboards



Disaster Time Frame:
ALERT and WARNING



Instructions

• Scenario to be read aloud before you 
disperse to small groups

• Choose a breakout room
• Pick a persona
• Guided discussion and use of jamboards
• Pick a person to report out



Scenario: Alert and Warning
You live in the downtown area of your 
city on the corner of 2nd Street and 
Harding Street.  It’s early morning, you 
wake up to your phone ringing.  

If you don’t have a phone or have 
hearing impairment you might not be 
waking up at all right now.  

In real life, there could be different 
ways to learn about the incident in the 
alert message.  Maybe a police officer 
or firefighter knocks on your door.  

For those of you who can receive it, you 
answer the phone and hear this 
recorded message.  



BREAKOUT SESSIONS

IF YOU NEED HELP:
*Cindy = Scenario and 
Discussion Content questions
*Anna = Technical Assistance

ROOMS:
Room 1 – Rich Saito
Room 2 - Sheri Burns
Room 3 – Ginny Ortiz
Room 4 – Marsha Hovey



Report Out from 
Breakout Rooms



What’s Coming Up Next 
and Closing Remarks



What’s Next

1. Register for all sessions you plan to attend

2. Next sessions for tomorrow:

-- Day 2 Session @ 9:00am
will focus on RESPONSE/RELIEF 
-- Day 2 Plenary @ 11:00am 
with Keynote from June Issacson Kailes



RECAP Session Objectives

 To engage participants in interactive discussion 
utilizing personas built around CMIST categories 

 Explore how well we, as a whole community, are 
serving the needs of SCCO diverse pops

 Gather information and ideas for how to 
improve planning and service delivery 

Please complete 
the Zoom poll on 
screen while we 
close out today’s 
program….



Thank You!
Please help us by sharing your feedback in the 

Participant Evaluation Poll

This workshop was paid for with EMPG funds provided by the 
U.S. Department of Homeland Security

Please complete 
the Zoom poll on 
screen while we 
close out today’s 
program….


