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Project Sentinel, Inc. is a non-profit housing services agency serving
many communities in Northern California. Neutral Landlord/Tenant
Counseling and Dispute Resolution is one our core services. This
includes supporting some Cities with the administration of their rent

stabilization hearing and petition processes.

Emily Hislop, Special Programs Manager
Joann Pham, Rent Stabilization Analyst

PLEASE NOTE: We are not able to offer legal advice or legal representation, but we
can offer tips, best practices, and an overview of local and State laws. For legal
services, please contact an attorney or a lawyer referral service.

Project Sentinel | 1490 El Camino Real | Santa Clara, CA 95050 | www.housing.org | ERAP@housing.org ,



http://www.housing.org/
mailto:ERAP@housing.org

Eligibility & Use of Funds

Who Qualifies and What is Covered?

 |mpacted tenant households with incomes < 80% of AMI

 Back and forward rent, utility payments and other housing
expenses, including relocation expenses such as security deposits,

renter applications, and hotel/motel stays

SANTA CLARA COUNTY

# of Pers. in Household 1 2 3 4 5 6 7 8
Extremely Low (30% AMI) 34,800 39,800( 44,750 49,700 53,700| 57,700 61,650 65,650
Very Low Income (50% AMI) 58,000| 66,300 74,600 82,850 89,500 96,150| 102,750| 109,400
Low Income (80% AMI) 82,450| 94,200| 106,000| 117,750| 127,200| 136,600| 146,050| 155,450
Median Income (100% AMI) 127,100 145,250 163,400| 181,550 | 196,050 210,600| 225,100| 239,650

See our website housing.org/covid-19 for our 2021 AMl| calculator and other helpful information.



https://www.housing.org/covid-19
https://205395bf-f089-48e3-b09e-c7f8c2d4655d.filesusr.com/ugd/761e65_994f41e18e4c4b4a9ec6bf5c28d21a5f.pdf

Starting Place for Santa Clara County

www.sccrenthelp.org

= Tenants who earn £ 30% of
AMI apply for relief through
the local SCC program (and be
connected to other programs
they may qualify for)

= Tenant who earn 2 30% (but <
80%) of AMI apply through
the State program


http://www.sccrenthelp.org/

Process for Applying (State Program)

 Both Landlords and Tenants may apply.

e Tenants must apply for funds to be disbursed.

e Landlords’ and Tenants’ applications are matched based on the Tenant property address.
e (Case Managers will reach out to Landlords to determine their participation.
 Landlords are paid at least 80%* directly if they participate.

 Tenants are paid at least 25%* directly if Landlords do not participate.

e Utility providers are paid 100% directly if Tenants request utilities assistance.



TIPS ON APPLYING (State Program)

Landlord and Tenant will need an email address to create an
account and apply

We encourage Landlords and Tenants to inform each other if
initiating an application and provide their Case ID #s

Emails regarding the application will come from “Neighborly
Software” iy Sl

To: Joann Pham

Subject: California COVID 19 Rent Relief: Please confirm your account

Thank you for registering your account with California COVID 19 Rent Relief. Please confirm your accoun
clicking here.

t by

We also encourage Landlords and Tenants to communicate and
work together to complete the application!




Phases of Rent Relief Funds

“ERAP 1” (THIS PHASE)

e Max 15 months of assistance

e Eviction moratorium during
months of rental assistance
requested only if Tenant found
eligible for program

 Funds are offered to Landlords first
if they participate

e Previously, administrators waited
10 days to determine Landlord
participation before offering
Tenants funds, but this has
changed to 7 days

“ERAP 2” (NEXT PHASE)

e Max 18 months of assistance
(including assistance received during
ERAP 1 round)

e Eviction moratorium for 30-90 days
longer than period covered by ERA as
condition of receiving payment
(awaiting State legislation for exact
number of days)

 Funds may be offered to Tenants first
and immediately (depends on State
legislation)

e High needs component (areas with
job loss impact AND has high market
rates)



ERAP 1 Tenant Application Updates

Changes went live on Friday, June 4, 2021, and were automatically implemented to
pending applications.

Sections have been reorganized

Application is easier to complete, so will take less time

Requires less paperwork — you can attest with the click of a button now
Includes “pop-up” tips throughout

More explanations about how to input information

Applicants have 7 days to complete their applications, otherwise will be
moved to a “nonresponsive status”

AN NN N RN

If your application has been moved to a “nonresponsive” status, contact support@ca-
rentrelief.com or call (833) 430-2122 to reactivate your application.

v" Provide your Name
v" Provide your Application Case ID number


mailto:support@ca-rentrelief.com

ERAP 1 Tenant Application Updates (cont.)

Changes to Section B. Applicant Information:
v' Option to identify a representative who can check status and make revisions
v" You will still need to add the representative under the “View Users” section
Changes to Section D. Rent Assistance Requested
v Clarification that late fees/penalties not allowed
v" Only one form of Landlord’s contact information now required
v' “Cash Income Certification” now possible — no document upload required
Changes to Sections F-H Utilities Assistance
v Utility statements can be uploaded even if not in applicant’s name
Changes to Section K. Supporting Paperwork
v' Proof of Legal Identity not required if income documentation was provided
v" Proof of Legal Identity not required if utilities assistance requested and utilities
statements are in Tenant’s name
v" Proof of Rent Owed not required if Tenant is certain Landlord is participating in
program




BEFORE APPLYING

Review the Tenant Checklist, found here:



https://housing.ca.gov/pdf/covid19/tenant_checklist.pdf

Have Tenants received these forms?

The following documents should have been served on Tenants with unpaid rent accrued between
March 1, 2020 to June 30, 2021:

v Notice of Code of Civil Procedure Section 1179.04(b)
v’ 15-Day Notice to Pay or Quit (Non-payment of Rent)
v" Declaration of COVID-19 Financial Distress (Blank)

e Landlords were required to serve the Notice of Code of Civil Procedure Section 1179.04(b) by
February 28, 2021. If not, they still must serve with/before any Notice to Pay.

 The 15-Day Notice to Pay or Quit outlines which months Tenant has unpaid rent and those
amounts for each month, and is not required to be served.

e The Declaration of COVID-19 Financial Distress form must be returned to the Landlord within 15
business days of receipt, if served by Landlord.

These forms are available here: https://housing.ca.gov/tenant/forms.html and
https://housing.ca.gov/landlord/forms.html.
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https://housing.ca.gov/tenant/forms.html
https://housing.ca.gov/landlord/forms.html

Begin Process by Text - 211211

Text
“rent” to
211211
for initial
screening

guestions.

15



Begin Process by Text (continued)

If your responses
indicate you are eligible
for rent relief, you will
receive a link to the
website where you can

apply.

16



Begin Process Online
Go to housingiskey.com or laviviendaesclave.com or www.housing.ca.gov

Click here to begin
screening questions



http://www.housingiskey.com/
https://housing.ca.gov/covid_rr/index.html
http://www.housing.ca.gov/

Click “I'm a Landlord”’

D




Click ““New Application”

A W
HOUSING Search this
IS KEY

California's COVID-19 Rent Relief Overview

¥ Aletter of termination from your job

» Most recent pay stub with employer’s information
¥ Proof that you have applied for unemployment benefits

» Proof that your unemployment benefits have expired, including unemployment benefits provided through the
CARES Act

» Forthose self-employed: tax records, income statements, or other evidence showing loss of income

» Other items will be considered

» CA COVID-19 PROGRAM INFORMATION

Laws enforced by the Department of Fair Employment and Housing (DFEH) protect you from illegal
dizscrimination and harassment in housing based. If you believe you are a victim of illegal discrimination or
harassment, please contact the DFEH at 800-884-1684 or www.dfeh.ca.gow.

Participation in, and funds provided through the rental assistance program will not impact other state or federal

public assistance or benefits provided to the applicant.

Find out if you are eligible for the CA COVID-18 Rent Relief program, or another rent relief program near you, by
clickine #-_ “wew Application” button now.

New Application Continue Application

19



Jurisdiction Map
=
= &=




Households < 30% of AMI ?

If the Tenant’s household income is £ 30% AMI, you will be directed to the
program administered by Santa Clara County, Homelessness Prevention
System (HPS). The local program will cover the same amounts as the State
program and will seek out additional support for the tenant to ensure
housing stability.

25



Determination of Elibigibility

ELIGIBILITY QUESTIONNAIRE COMPLETE

You qualify for the CACOVID-19 Rental Relief program. Please proceed to the
application. Before applying, youwill need one of the following:

v IRS W-9 Form
v Verify Residency: ONE of the following
o Lease agreement
o State issued program id with license
o Official letter from third party showing name and address
o Government issued library card
o Utility statements from provider
v Verify Ownership: ONE of the following
o Property deeds
o Mortgage note
o Property tax forms
o Homeowner insurance
v Verify Rent Owed: ONE of the following:
o Acurrent lease signed by the applicant and the landlord or sublessor that identifies the unit where the
applicant resides and establishes the rental payment amount.
o Inthe absence of a signed lease, evidence of the amount of a rental payment may include:
= Bank statements
= Check stubs, or other documentation that reasonably establishes a pattern of paying rent
= Written attestation by a landlord who can be verified as the legitimate owner or management agent
of the unit

Apply Now

28



Register an Account

Click this symbol to
select a different
preferred language.

Your password must be a minimum of 12 characters, including an upper case
and lower case letter, number and special character (@, #, 5, ). Your password
should not be a single word in any dictionary, language, slang, dialect, jargon
and it should not be solely based on easily guessed personal information,
names of family members, pets, home phone number or address, etc.




Application Home Page




Adding Users

If you want a trusted
person to have
access and receive
emails, add their
email here. NOTE:
They will be able to
see everything and
even sign the
application. Once
you click “add,” an
email will be sent to
the person with an
invitation to register
for an account. They
will see your
application in the
“existing
application” section.
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Application Sections

PREVIOUS CURRENT

REMEMBER TO CLICK
“SAVE” OR “COMPLETE
& CONTINUE” ON EACH

PAGE BEFORE

CHANGING SECTIONS!

Save

Complete & Continue |

32




Section A. Eligibility

e This section
has similar
guestions as
the eligibility
guestionnaire.

e A.2.provides
figures for
2021 AMI
limits

e The “STOP”
sign means the
Tenant may
not be eligible
for the State’s
rent relief
application.



Eligibility for Santa Clara County Residents

Question A.3. indicates that Extremely Low-Income (ELI) residents must go to the local
program to apply for rent relief. You may refer to this chart to help Tenants determine if they
should apply through the Santa Clara County Homelessness Prevention System program. ELI

applications WILL be rejected by the State program.

SANTA CLARA COUNTY
# of Pers. in Household 1 2 3 4 5 6 7 8
Extremely Low (30% AMI) 34,800 39,800| 44,750| 49,700| 53,700 57,700 61,650 65,650
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Section B. Applicant Information

B.5. A variety of
property types
and situations
are eligible to

apply.

B.6. Subletters
are now eligible
for rent relief.

B.13. Applicants
can identify
representatives
to receive email
updates about
their
application,
have authority
to check its
status, and
make revisions.

Hovering over this

symbol provides 9
further information

A

Select the type of unit that best
represents your housing type. If
you no longer live at the unit
where you are reqguesting
assistance, select “1 no longer live
at the unit™.




Section C. COVID-19 Impact

Tenants must indicate the ways they were financially impacted due to COVID-19.

Reduction in Income Incurred Significant Costs

Currently unemployed for 90 days or more

I:' Incurred costs related to Stay-At-Home orders, work-from- A new Optlon has been
O home, or school-from-home requirements including increased added u nder the

Laid off-Receiving unemployment assistance. . o . , .
internet bills, increased utility bills, necessary equipment

purchases, and other unplanned costs HI NnCcu I"I"ed Slgn |flca nt
Costs” section: Child or

Adult dependent care
Reduction in hours of work [ 1 orsomeonein my household had an unexpected COVID-19 .
related medical or funeral expense eXpenSGS |ncreased

O Must stay home to care for child/children due to closure of
daycare or school due tO COVI D'19.

L1 child or Adult dependent care expenses increased due to
COVID-19

O Laid off-Not receiving unemployment assistance

Place of employment has closed [ Reduction or elimination of child or spousal support

L1 Are self-employed, and their business is no longer supplying
them with income or such income has been reduced.

[ Unwiling or unable to participate i their previous You can now attest to COVID-19 Financial Impact by checking a box:
employment due to their high risk of severe illness from COVID-
19

Completed a financial distress form

36



Section D. Rent Assistance Requested

* Provide at least one form of Landlord’s contact information. D.3. Please input the April 2021
* List rental assistance owed and future rent needed. e > loooee
* Include utilities assistance here if Landlord is the utility provider. April 2020 May 2021
# 100000 $1,000.00
D. Rent Assistance Request e we20n  D.3. Future
August 2020
Complete the amount that you owe for each month of housing payments D.3. Back 20 < oonoc Rent Needed.
July 2021

due to your household's COVID-19 impact. Late fees/penalties are not
eligible by law and should not be charged to households experiencing
COVIDA19 related housing debt as per California Civil Code Section 1942 .9.

Re nt OWEd . September 2020

.o

D.4. Has your landlord
issued a Notice to Pay, an
Eviction Motice, filed an
Unlawful Detainer against
you due to unpaid rents, or
indicated they will be
seeking to evict you?

® Yes

O No

D.4a. Would you like to be
contacted by a free or low-
cost local legal aid or self-
help legal group for
assistance?

® Yes, | consent to having
my information shared with
a local legal aid or self-help
legal support group.

O No, | do not wish to have
my information shared with
local legal aid or self-help
legal support.

$1,000.00
August 2021
October 2020

$1,000.00

November 2020

$1,000.00

December 2020

$1,000.00
January 2021

$1,000.00
February 2021
March 2021

Total Arrears Requested

$9,500.00

September 2021

October 2021

November 2021

December 2021

Total Rent Assistance
Requested

$11,500.00

37




Section E. Prior Assistance Received

Possible Sources * In this section, you can
indicate whether you
received prior assistance
for rent or utilities, which
now includes friends and

family.

e |f the source of the
assistance received is not
listed, or you can’t
remember, you may leave
the Source blank.

e Supporting
By clicking Complete and Continue, | attest that the d ocume ntatlo n IS n Ot

information provided above is true and correct to the best of

my knowledge. reqUired-

38



Sections F-H Utilities Assistance

April 2020

1.6. & 1.13. ‘
Utility

payments

owed.

May 2020

August 2020

September 2020
October 2020

November 2020

December 2020

January 2021

INVOICES S - ‘
REQUIRED FOR
ALL MONTHS |
ASSISTANCE

REQUESTED |

February 2021

March 2021

Total Arrears Requested

$200.00

"‘D‘L H.6. & H.13.
~ Future
Utilities
Needed.

May 2021

June 2021

August 2021

September 2021
October 2021
November 2021

December 2021

1.7. Electric Late Fees

‘ H.7. & H.14.
- Late Fees.

Total Electric Request

‘ $200.00 |

1.14. Other Late Fees

Total Other Utility Cost




Section |l. Household Members

 The Primary Household Member must be identified.
You can click the “Make Primary” button if they are not
entered first in the list.

e If a household member is employed, they will have to
provide their income information in Section J.
“Income.”

* Minors must be entered as household members, but
they do not have to enter employment information.

e Household members include family members,
members signed onto the same lease, and other
residents of the household contributing to the monthly
rent payments if they do not have their own separate
lease with the homeowner or landlord.

40



Section J. Income

Only Household Members over 18 years old must certify their income. There are 3 verification options:
1. 2020 Federal Tax Returns

2. Participation State or Federal Income-Qualified Assistance Program
3. Certifying Income per Household Member

1. You can enter your 2020 tax information
2_You can use your 2020 or 2021 recertification letter from another
assistance program. The letter should show your name and address.

|- Household Income Verification

. ) Other programs include:
Please enter the income for every person in your household over 18 years Pres

old whao earns income. You have four options for reporting/entering your
household income. Please choose one of these four options to verify your
household income.

o Medicaid, known as Medi-Cal in California,

o Women, Infants, and Children (WIC) benefits

o Supplemental Mutrition Assistance Program (SMAP), known as
CalFresh in Califarnia,

¢ Food Distribution Program on Indian Reservations (FDPIR),

o Temporary Assistance for Needy Families (TANF), known as

Select the button next to your type of income records you are providing. You CalWORKs in Califernia,

can upload a picture, a scanned copy of your document, an electronic © School Nutrition Programs (SNP), such as the Free and Reduced
document, or a screen shot of your document. If you need help uploading Lunch program for California families,

documents you can contact a local partner agency at 1-833-687-0967 for ° SUbSi_d_iEEd hou;ing thaJ_[ reqm_md inm_me dccum?ntation_as =
Jssistance. condition of residency, including Section 8, Housing Choice

Vouchers, and public housing

3. You can use your paystubs from your current employment or you can

By clicking Complete & Continue, | attest that the information provided attest to your household income, including cash income or a

above is true and correct to the best of my knowledge. certification of zero income if you have no household income.

41



Section J. Income (continued)

. Select how you

will verify your 1.
income.

Indicate Source of
income.

Use the income
calculator (if
needed).

Required
documents based
on Source chosen. 2.

. File upload
button.

. Adding multiple 4'
sources of income

per household

member.

42



Section J. Sources of Income & Annual Income Calculator

Use the income
calculator when
calculating income based
on current monthly
income.

43



Section K. Supporting Paperwork

K.S ing P. k ili
upporting Faperwor K.1a. If Tenant’s requested utility

Identify whether you uploaded income information in section J and the application will prompt

you to upload any other required records. You can upload a picture, a scanned copy of your assistance an d uti I |ty statements
document, an electronic document, or a screen shot of your document. Additional . ,

documentation might need to be provided if your landlord is unable or unwilling to provide u ploadEd are in Tena nt’s na me’
needed paperwork. Mo information regarding legal status will be provided to any other v w .
government agencies. answer YeS, and K.1b- W|” nOt

appear — proof of legal identity
not required.

K.1. In Step J, did you certify your household income and not provide income
documentation because you claimed either "Cash Income" OR "Zero Income?"
(2]

® Yes

O No

K.1a. Did you request Utility Assistance?
O | am requesting utility assistance and the utility bill is in my name.

® | am not requesting utility assistance, or my utility bills are not in my name

= T»

K.1. If Tenant provided
income documentation
earlier in the application,
answer “No” — further proof
of legal identity not
required. Immigration Status
not a factor.

If Tenant is certain of
Landlord’s participation,
proof of rent owed not
required.
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Submission Page




Application Cycle



Application Statuses



Top Issues with Tenant Applications



Assistance with the State Application

Call Center: (833) 430-2122
Email: support@ca-rentrelief.com

ERAP@housing.org
www.housing.org/covid-19



mailto:ERAP@housing.org
http://www.housing.org/covid-19

Santa Clara County Homelessness Prevention System

The Santa Clara County local program launched on Thursday, May 20, 2021.

SANTA CLARA COUNTY
# of Pers. in Household 1 2 3 4 5 6 7 8
Extremely Low (30% AMI) 34,800| 39,800| 44,750| 49,700| 53,700 57,700 61,650 65,650

v" There are more than 40 local partners in the Homelessness Prevention
System network who can assist in a multitude of language options
This program serves ELI Tenants residing in Santa Clara County

Landlords do not need to submit an application

Provides rental, utilities, and additional wraparound services

Case Manager support throughout the process

No document checklist needed

N N N NN
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Santa Clara County Homelessness Prevention System

Call 211 or visit SCCRentHelp.org to find out about available rent relief options.

51


https://www.sccgov.org/sites/osh/NeedAssistance/Rent/Pages/home.aspx

Assistance with the Santa Clara County Application
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